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COMPLAINT FORM

Was something not in accordance with your expectations?

If you wish to cancel the contract, please provide the following details:
1. Name, surname, and address of the consumer: 
___________________________________________________________________________
2. Order number (or invoice number): 
___________________________________________________________________________
3. To: IDILIRA d.o.o., Krapina, Bobovje 52G, OIB 50648671889
4. What is the reason for returning the product? 
___________________________________________________________________________
5. What is the condition of the product you are returning? 
___________________________________________________________________________
6. Additional information:________________________________________________________________

Signature:	 _______________________
Date: 	  	________________________

Please send the product to the following address:
IDILIRA d.o.o., 49 000 Krapina, Bobovje 52G
Thank you for providing the information!
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IDILIRA d.o.o.
Krapina, Bobovje 52G
Tel. +385 91 537 0220
E-mail: idilira@idilira.com
www.idilira.com

	
IDILIRA travel
MBS:81598369
OIB: 50648671889
IBAN: HR2823600001103159041
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ZAGREBACKI HOLDING do.o.

Zagreb, Uica grada Vukovara 41
Podnuinica

UPRAVLJANJE SPORTSKIM OBJEKTIMA
Zagreb, Trg KreSimira Cosiéa 11
iz

Trgovatki sud u Zagrebu, MBS: 080042653
Ol £5584885987

Zagrebaika banka d.d. Zagreb

Broj 3o ratuna: 2360000-1400481831

Tel, ++385 1 6421 021, faks: ++385 1 3650 350
‘email: ureddirekdora@iarun hr
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